ADMINISTRATORS

Manage your Flexible Spending Account (FSA) from your mobile phone!

Keeping up with your FSA just got easier! You will now be able to receive real time information
and important updates in the palm of your hand- via text message, for your FSA balance. Simply
register your mobile device and start receiving useful messages to help manage your FSA
account. Existing FSA portal users or new users, will need to follow the steps below to enable
your mobile device.

Existing Users

FSA participant portal users with an existing username and password DO NOT need to re-
register on the Preferred Administrators FSA portal. Simply proceed to the section to register
your mobile device for instructions on how to enable your mobile device to receive messages.
If your password has expired or you don’t remember your log in credentials, you will need to
contact Preferred Administrators at 915-532-3778.

New Users

New users to the Preferred Administrators FSA portal must register to receive FSA information
on the web portal and to receive information via text message using the link below.

Step 1: Go to https://preferredadmin.wealthcareportal.com/Page/Home
Step 2: Participant Log In
Step 3: Register

Step 4: Employee ID: Enter your Social Security Number (Please note your employee ID # is not
your badge number or medical ID #, it is your social security number)

Step 5: Employer ID: UMC and El Paso First Employees must enter Employer ID: EPFO01
EPCH employees must enter Employer ID: EPFO02

Step 6: Username and Password**
**Passwords: Minimum length is 8, the Maximum length is 16. Password must contain at least

one letter and one number, and no special characters. Passwords are case sensitive and will
expire every 90 days.
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https://preferredadmin.wealthcareportal.com/Page/Home

Steps to register your mobile device:

Step 1: Login to your Preferred Administrators online account access portal
https://preferredadmin.wealthcareportal.com/Page/Home
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Step 2: On the home page, go to the drop down under your name, and select “Communication Settings”
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= Get Reimbursed Faster

Reimbursements Items number: -
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Step 3: Select +ADD NUMBER, Enter Mobile Number and SAVE
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Message and Data Rates may apply.

@ Message frequency is based on use.
To receive help text HELP to 97487
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V4 CANCEL V4 SAVE

100PA6930009252023



Step 4: You will receive a text message, reply Y to complete registration.

Account Alert: Msg frequency
based on use, Reply Y to
complete registration. Reply
HELP for help, Msg&Data Rates
May Apply.

Account Alert: You're registered!
Msg frequency based on use,
Txt BAL for balance, Reply HELP
to get help, STOP to end,
Msg&Data Rates May Apply.

You can text BAL to get your FSA balance

97487
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complete regfstrétibn. Reply
HELP for help, Msg&Data Rates
May Apply.

Account Alert: You're registered!
Msg frequency based on use,
Txt BAL for balance, Reply HELP
to get help, STOP to end,
Msg&Data Rates May Apply.

Your current balance , FSA:3.62

If you have any questions or need assistance with the mobile registration, please let us know by
e-mailing us at preferredadmin@epfirst.com or by calling our Member Services Department
at (915) 532-3778.

Thank You,
Preferred Administrators
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